VOLKSWAGEN

GROUP OF AMERICA

April 27, 2017

Volkswagen Group of America
3800 Hamlin Rd.

Auburn Hills, M1 48326
Telephone 1-844-982-5246
Fax 1-248-754-6602

Phillip A. Brooks

RE: 2015 A3
VIN: WAUHJGFF5F1067391

Dear Phillip A. Brooks:

We are contacting you with an update on your ability to participate in the 2.0-Liter VW/Audi Diesel
Emissions Settlement Program. Volkswagen has agreed to provide to current owners and current
lessees who opted out of the 2.0-Liter Settlement the opportunity to participate in the 2.0-Liter
Settlement Program, on the same terms as set forth in the 2.0-Liter Settlement. Eligible current owners
and eligible current lessees of eligible 2.0-Liter vehicles who opted out of the 2.0-Liter Settlement will
have until May 12, 2017 to join the 2.0-Liter Settlement Program.

If you would like to participate in the 2.0-Liter Settlement Program, please follow the steps below:

1. Send a letter to the Claims Supervisor indicating that you would like to receive the benefits
available to you under the 2.0-Liter Settlement Program. The letter must be:

e Post-marked on or before May 12, 2017.

e Sent to the Claims Supervisor at Opt Out VW Settlement, P.O. Box 57424, Washington,
DC 20037.

e Include your name, address, telephone number and VIN of the Eligible Vehicle as well as
a statement indicating whether you are a current owner or lessee of the affected
vehicle.

-and-

2. Submit a claim through the Online Claims Portal or the Paper Claims Form, which can be found
on www.VWCourtSettlement.com or requested by calling 1-844-98-CLAIM.
e You do not need to wait for correspondence from Volkswagen or the Claims Supervisor
to submit a claim and may submit a claim after you mail the letter in Step 1.
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You will be required to submit certain documents and information that are needed to determine your
eligibility under the Settlement Program. Once that information has been received, your claim will be
reviewed for eligibility and, if you are deemed eligible, you will receive a letter detailing the benefits you
are entitled to receive under the Settlements and information on what steps you need to take to receive
those benefits. If you are not eligible to participate in the Settlement Program, Volkswagen will inform
you of your ineligibility before you need to sign the release. Phillip A.

For questions or other issues related to the VW/Audi Diesel Emissions Settlement, please visit
www.VWCourtSettlement.com or contact the Settlement Support Team at 1-844-98-CLAIM.

Sincerely,

Volkswagen Group of America, Inc.





